Aviapartner punctuality AP

Aviapartner uses several Key Quality Performance Indicators to measure its service
level. One of the most important standards of the Aviapartner Service Level and
therefore also a Key Quality Performance Indicator is the On-Time Performance 15
minutes. The ultimate target is no delays caused by Aviapartner, but a threshold of
99% is used for evaluation of the On-Time Performance 15 minutes. This means that
for every 100 flights, 1 flight can be delayed for more than 15 minutes.
The graphs show the results on Aviapartner group level from 2013 to 2020, the results
per country over the same period and the results for each airport in 2020.
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